[bookmark: OLE_LINK2]Mail from Agent
Mail Subject : Dubai | January 20, 2018
[bookmark: OLE_LINK1]Dear Sir, 
 plz quote me below for Dubai
[bookmark: _GoBack] Date of Travel : January 20, 2018
No. of pax :2 Adults, 2 Childs 
No.of Rooms: 3 rooms 
hotel category: 3*
No.of days  : 5N/6D
 
Pick & Drop
With All sightseeing

DMC Response
Dear Ms. Megha
 
Greetings from XZY Holidays Pvt. Ltd..!!
 
We are pleased to share the below package with you.

Cost Per Person	Standard Hotels
6 pax	Rs.11,999
Extra Adult	Rs.4,999
Child with bed	Rs.4,999
Child no bed	Rs.2,999
 
Hotel used
1. Fortune
3. Roman Grand
Includes
•                     Accommodation in  double  Sharing Basis
•                     Breakfast at the hotel
•                     All Transfers & Sightseeing SIC

Exclusions
•                     Airfare/Train Fare
•                     Expenses of personal nature like tipping, laundry, telephone/fax calls, alcoholic/non- alcoholic beverages, camera/video camera fee at monuments, medical expenses, airport departure tax, any insurance etc
•                     Porterage at hotels, railway station & airports.
•                     Any meals other than the mentioned.
•                     Any other services not mentioned in the inclusions.
•                     Our Cost is not valid for any period other than mentioned above.
•                     
·               Car can be used between 8 Am till 6 Pm 
 
Payment Policy:
After booking 100% payment if travel within 20 days.
If travel date 1 month after booking so 50% payment at booking time and remaining amount within 15 days .
If you will not paid before 15 days so your booking will be cancelled.
If travel date 2 or 3 month after booking so 30% payment at booking time and remaining amount you paid 50% within 20 days and remaining 20% amount you paid before 15 days of travel date.
If you will not paid before 15 days so your booking will be cancelled. 
 
Cancellation Policy:
If you cancel your Holiday, amounts as per the following slabs shall be forfeited by Bonton holidays:
0-15 Days from date of departure 100% of tour cost
16-30 Days from date of departure 50% of tour cost
31-90 Days from date of departure 25% booking amount.     
 
The amount paid as per the before-mentioned timelines shall be non-refundable 


